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 AGREEMENT 
 

THIS AGREEMENT entered into this 1st day of January, 2026, by and between the 
COUNTY OF BAY, hereinafter referred to as the "Employer"; and the GOVERNMENTAL 
EMPLOYEES LABOR COUNCIL hereinafter referred to as the "Union.” 
 
 W I T N E S S E T H: 
 

That the parties hereto, in consideration of the mutual covenants and agreements 
hereinafter contained, do hereby agree as follows: 
 
 PREAMBLE 
 

This Agreement entered into by the County of Bay, hereinafter referred to as the 
"Employer"; and the Governmental Employees Labor Council, hereinafter referred to as the 
"Union", has as its purpose the promotion of harmonious relations between the Employer and 
the Union, the establishment of rates of pay, hours of work, and other specified conditions of 
employment.  
 

The parties ascribe to the principle of equal opportunities and shall apply the provisions 
of this Agreement without discrimination as to age, sex, marital status, race, creed, national 
origin, political or union affiliation or non-affiliation, or disability.  
 

The Employer and the Union encourage to the fullest degree, friendly and cooperative 
relations between the respective representatives at all levels and among all employees.  
 
 
 ARTICLE 1 
 RECOGNITION 
 
1.0   RECOGNITION 
 

Pursuant to and in accordance with all applicable provisions of Act 336 of the Michigan 
Public Acts of 1947, as amended (Title amended by Act 379 of the Michigan Public Acts of 
1965), the Employer does hereby recognize the Union as the sole, exclusive representative for 
the purpose of collective bargaining and respective rates of pay, hours of work, and other 
specified conditions of employment during the term of this Agreement for those employees of 
the Employer in a bargaining unit consisting of all dispatchers employed by the County of Bay as 
central dispatchers known as the "911 System," but excluding all other employees. 
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 ARTICLE 2 
 MANAGEMENT RIGHTS 
 
2.0   RIGHTS OF THE EMPLOYER 
 

The management of the Bay County Central Dispatch and the 911 system when it is 
established, the determinations of all matters of management policy, the services to be 
furnished; the nature and number of facilities and departments to be operated and their 
location; the direction of the working force, including only by way of illustration and not by way 
of limitation, the right to hire, discipline, suspend or discharge for just cause, promote, transfer 
or lay off employees, or to reduce or increase the size of the working force; to establish fair 
rules and regulations or to make judgments as to the ability and skill, is within the sole 
prerogative of the Employer, provided, however, that they will not be used in violation of any 
specific provisions of this Agreement.  The Employer shall be the exclusive judge of all matters 
pertaining to the services it provides; the methods, processes, means, and materials to be used, 
and except as prohibited in this Agreement, the Employer shall have the right to continue and 
maintain its services and operations as in the past and prior to the execution of this Agreement 
with the Union, but it shall also have the right to study and use improved methods of 
equipment and outside assistance (subcontracting) if necessary.  It is understood that except as 
expressly limited in this Agreement, the Employer reserves and retains, solely and exclusively, 
all of its inherent and customary rights to manage the operation of the Bay County Central 
Dispatch and/or the 911 system when it is established.  

 
In accordance with the provisions of Public Employment Relations Act (Act 336 of 1947, 

§423.215 (7)), the parties recognize that such Act provides for an emergency manager 
appointed under the local financial stability and choice act, 2012 PA 436, MCL 141.1541 to 
141.1575, to reject, modify, or terminate the collective bargaining agreement as provided in 
the local financial stability and choice act, 2012 PA 436, MCL 141.1541 to 141.1575 and that 
Provisions required by this subsection are prohibited subjects of bargaining under this act. 

 
 
 ARTICLE 3 
 REPRESENTATION 
 
3.0   REPRESENTATION 
 

The Union shall be represented in all negotiations by a Bargaining Committee of the 
Union. 
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3.1   COMMITTEE SIZE 
 

The Employer and Union shall be limited to no more than three (3) members each at 
any bargaining session, with the understanding that each side may be represented by counsel 
or may call persons to appear for the purpose of giving pertinent testimony.  It is understood, 
however, that no more than one (1) member of the Union shall be on duty at any bargaining 
session.  
 
3.2   EMPLOYEE REPRESENTATION 
 

All employees shall have the right to be represented by the Union and/or Chairperson or 
his or her appointed representative at all disciplinary conferences or procedures.  Written 
notification within a reasonable time shall be given to the Union of any disciplinary action taken 
against any employee which results in official entries being added to his or her personnel file. 

 
 ARTICLE 4 
 UNION BUSINESS 
 
4.0   UNION LEAVE 
 

A member of the Union called upon to perform services on behalf of the Union may be 
granted leaves while on bona-fide Union business.  Such leave shall be requested by the Union, 
in writing, and it shall be subject to the approval of the Director of Personnel and the Director 
of 911.  Such leave shall be without pay and shall not exceed five (5) days per unit year. 
 
4.1   BULLETIN BOARD 
 

The Employer agrees to furnish a suitable bulletin board in a convenient place for the 
posting of Union notices.  
 
4.2   FACILITY UTILIZATION 
 

The Union may schedule and conduct its meetings on Central Dispatch property 
provided: 
 

(1)  Union gives written notice to the Director/Secretary at least twenty-four (24) 
hours prior to any meeting; 

 
(2)  It does not disrupt the duties of the employees or the efficient operation of the 

Department; 
 

(3)  The County incurs no additional cost for said meeting.  
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4.3   FREEDOM OF INFORMATION 
 

All records, reports, and other official information which the Employer is relying upon to 
substantiate a pending grievance shall be made available for inspection by the Union upon 
demand by the Union.  
 
4.4   JOINT MEETINGS 
 

The Employer agrees to meet, upon request, with the Bargaining Committee at a 
mutually convenient time, to discuss pending grievances and procedures for avoiding further 
grievances.  The Committee may also discuss with the Employer other issues which would 
improve the relationship between the parties, but discussions shall not be used for continuing 
contract negotiations. 
 
 
  ARTICLE 5 
 UNION SECURITY AND DUES CHECK-OFF 
 
 
 To the extent the laws of the State of Michigan permit, it is agreed that: 
 
5.0  The current or future employment of bargaining unit employees is not contingent upon 
membership in the Union or the payment of union dues or fees. 
 
5.1   The Employer agrees to make Union payroll deductions each month from the pay of the 
employees who have authorized that such deductions be made as set forth in Subsections 5.3 
and 5.4. 
 
5.2   As soon as practicable following the decision to hire a new employee into the bargaining 
unit, the Employer shall notify the Union of newly-hired bargaining unit employees and provide 
the Union an opportunity during the onboarding process to meet with newly-hired bargaining 
unit employees to discuss the employees’ options with respect to becoming or not becoming a 
member of the Union. 
 
5.3  Each employee who becomes or is a member of the Union, must sign the Union’s 
Application for Union Membership and Authorized Dues Deduction Card, and shall do so with 
the understanding that the dues authorization and assignment shall be irrevocable for the term 
of the applicable contract between the Union and the Employer or for one year, whichever is 
the less, and shall automatically renew itself for successive yearly or applicable contract periods 
thereafter, whichever is the less, unless the employee gives written notice to the Employer and 
the Union at least sixty (60) days, but not more than ninety (90) days before any periodic 
renewal date of this authorization and assignment of the employee’s desire to revoke same.  
Such authorization and assignment is voluntary and not conditioned upon present or future 
membership in the Union. 
 
5.4  The Employer shall not make any Union payroll deductions from any employee without 



DISPATCHERS AGREEMENT 
TERMINATION DATE:  December 31, 2029  Page 5 

 

 

written authorization from the employee.  Written authorization must be in the form of a 
signed and completed Application for Union Membership and Authorized Dues Deduction Card, 
as well as any additional written authorization as the Employer may require. The employer 
must have from the employee written authorization showing the employee’s consents are 
knowing, intelligent, and voluntary with clear intent to participate in Union payroll deductions. 
 
5.5  Employees may resign their Union membership at any time by notifying the Union. 
 
5.6  Deductions for any calendar month shall be remitted to the Union.  In the event that a 
refund is due to any employee for any sums deducted from wages and paid to the Union, it 
shall be the responsibility of such employee to obtain the appropriate refund from the Union. 
 
5.7  The Employer shall not be liable for the remittance or payment of any sums other than 
those constituting actual deductions made. If the Employer fails to make a deduction for any 
employee as provided, it shall make that deduction from the employee’s next pay period in 
which such deduction is normally deducted after the error has been called to its attention by 
the employee or the Union. 
 
5.8  If there is an increase or decrease in Union payroll deductions, as determined and 
established by the Union, such changes shall become effective upon the second pay period 
following notice from the Union to the Employer of the new amount(s). 
 
5.9  The Union will protect, save harmless, and indemnify the employer from any and all 
claims, demands, suits, and other forms of liability by reason of action taken by the employer 
for the purpose of complying with this article of the Agreement. 
 
 
 ARTICLE 6 
 NO STRIKE CLAUSE 
6.0   NO STRIKE CLAUSE 
 

The Union agrees that neither the Union, its agents, nor its members will authorize, 
instigate, aid, condone or engage in a work stoppage, slowdown, strike or other concerted 
activity which interferes with the operation of the Employer in any way.  Individual employees 
or groups of employees who instigate, aid or engage in a work stoppage, slowdown or strike 
may be disciplined up to and including discharge, at the sole discretion of the Director of 911. 
 
 
 ARTICLE 7 
 PROBATIONARY PERIOD 
 
7.0   PROBATIONARY PERIOD 
 

All new full-time/part-time employees in the unit shall serve a one (1) year probationary 
period.  During the probationary period, the employee may be terminated without recourse to 
or without regard to this Agreement, and shall not be entitled to the benefits of the grievance 
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procedure as it relates to discipline and/or discharge.  The probationary employee can be 
terminated for any reason or for no reason.  Upon completion of the probationary period, the 
employee's name shall be placed on the seniority list as of his/her last date of hire; provided, 
however, that if an employee is absent from work for any reason, for more than ten (10) 
scheduled work days, his/her probationary period shall be extended by a period equal to the 
duration of such absence. 
 
 
 ARTICLE 8 
 SENIORITY 
 
8.0   SENIORITY 
 

Seniority of a new employee shall be commenced after the employee has completed 
his/her probation period of one (1) year and shall be retroactive to the date of employment.  
Seniority of employees hired on the same date shall be determined alphabetically according to 
the employee's last name at the time of hire.  If necessary, first and then middle names will also 
be used.  
 
8.1   SENIORITY LOSS 
 

An employee shall automatically lose his/her status as an employee and his/her 
seniority for any of the following reasons: 
 

(1) He/she resigns or retires. 
 

(2) He/she is dismissed for just cause and that dismissal is not reversed through the 
grievance procedure. 

 
(3) He/she is absent for three (3) consecutive working days without notifying his/her 

Supervisor or the Director of 911.  In proper cases, exceptions shall be made by 
the Director of 911 or his/her designee.  After such absence, the County 
Executive or his/her designee agrees to send written notification by certified 
mail, return receipt requested, to the employee at his/her last known address, 
with a copy to the Chairperson of the Union, that he/she has lost his seniority 
and his/her employment has been terminated.  If the disposition made of such 
case is not satisfactory, the matter may be referred to the grievance procedure. 

 
(4) He/she is convicted or pleads guilty or no contest to a felony or misdemeanor 

which results in served jail time. 
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(5) He/she has been laid off for a period of time equal to his/her seniority at the 
time of his/her layoff or two (2) years, whichever is less. 

 
(6) Unexcused failure to return from a leave of absence of any kind on a specified 

date for return (including sick leave), unless the failure to return was due to 
circumstances beyond the control of the employee.  The Director may require 
verification of the circumstances. 

 
(7) He/she intentionally falsifies his/her employment application. 

 
(8) Failure to return to work from layoff as set forth in the recall procedure. 

 
8.2   PUBLISHED SENIORITY LIST 
 

A seniority list shall be furnished to the Union by the Employer each year in January. 
 
 
 ARTICLE 9 
 PERFORMANCE REVIEW 
 
9.0   EVALUATION PROCEDURE 
 

Performance appraisals provide a formal means by which the employee's performance 
is measured against Employer expectations.  All non-probationary employees may have a 
written review of their work performance by a supervisor annually, or more often if authorized 
by the Director of 911.  Both the employee and the supervisor shall acknowledge this written 
review by signature.  If the employee disagrees with the review, the employee has the option of 
placing his/her own written comments on the review form.  One copy shall be placed in the 
employee's personnel folder and an additional copy shall be provided for the employee upon 
request. 
 
 
 ARTICLE 10 
 DISCIPLINARY PROCEDURE 
 
10.0  DISCIPLINARY REPRESENTATION 
 

No members shall be summoned before the Director of 911 or his/her designee for the 
purpose of disciplinary action without having a Union representative present, unless the 
employee waives this right in writing.  
 
10.1  NOTICE 
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No disciplinary action shall be taken without first affording the involved employee and 

the Chairperson of the Union or members of the Union's Grievance Committee an informal 
meeting, unless immediate disciplinary action is warranted. 
 
10.2  APPEAL 
 

In the event the Union concludes that a member has been unjustly punished or 
dismissed by the Director of 911 or his/her designee, it may, within seven (7) calendar days 
after receipt of the written judgment of the Director of 911 or his/her designee, appeal such 
judgment to the grievance procedure at the County Executive or his/her designated 
representative level.  (Step 2). 
 
10.3  MODIFICATION 
 

The Employer may modify a disciplinary action except that the severity of the 
disciplinary action shall not be increased.  
 
10.4  BENEFIT FORFEITURE 
 

A member suspended without pay may forfeit, in lieu of suspension, an equal number of 
accumulated annual leave or holidays.  

 
10.5  JUSTIFICATION 

 
No non-probationary employee shall be discharged or otherwise disciplined except for 

just cause.  The claim of any non-probationary employee that he/she has been unjustly 
discharged or otherwise disciplined may be processed as a grievance. 
 
10.6  TIMELINESS 
 

No disciplinary action shall be commenced after thirty (30) calendar days of the alleged 
violation by an employee or thirty (30) days of the Director or his/her supervisory designee 
(who is not in the bargaining unit) becoming aware of the alleged violation unless the employee 
is notified of the pending investigation or unless such notification and/or time frame would 
interfere with the investigation. 
 
10.7  TESTING 
 

Any employee may refuse to take a polygraph or lie detector examination.  
 
10.8  CONFIDENTIALITY 
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Seventy-two (72) hours prior to disclosure of information in an employee's personnel 

file to a third (3rd) party, not involved with the Employer, the employee involved and the Union 
Chairperson shall be sent notice. 
 
 ARTICLE 11 
 PERSONNEL FILE 
 
11.0  LEGAL RIGHTS 
 

Employees shall have the right to review their personnel files in accordance with the 
Bullard-Plawecki Employee Right-to-Know Act (MCLA 423.501, et seq.) and to make copies of all 
documents contained therein at reasonable times and at their own expense.  
 
11.1  EMPLOYEE ACKNOWLEDGMENT 
 

Whenever a letter of reprimand is issued, a copy will be placed in the employee's 
County personnel folder, in addition to providing said employee with a copy.  The employee will 
be asked to sign or initial the file copy indicating his recognition of its placement in the 
employee file.  
 
 
11.2  REPRIMAND RETENTION 
 

Within a two-year period following the insertion of a letter of reprimand, the 
department shall cause a review to be made and unless, in the opinion of the Director of 911, 
the matter is of a serious nature and should be retained, the letter shall be removed and a 
record of it expunged. 
 
 
 ARTICLE 12 
 STEWARDS AND ALTERNATE STEWARDS 
 
12.0  STEWARDS 
 

Union employees on each shift shall be represented by a steward who is a regular 
employee working on that shift and such steward shall represent them.  The Union employees 
on each shift may also be represented by an alternate steward, who is a regular employee 
working on that shift, and he shall represent them in the absence of the steward.  
 
12.1  DUTIES 
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The steward or the alternate in the steward's absence, during regular working hours, 
without loss of time or pay, in accordance with the terms of this Article, may investigate and 
present grievances to the Employer, upon having received permission from his/her supervisor 
to do so.  The privilege of the steward's leaving his/her work during working hours without loss 
of time or pay is subject to the understanding that the time will be devoted to proper 
processing of grievances and will not be abused.  Employees abusing such time shall be subject 
to disciplinary action. 
 

The steward and alternate steward shall be required to record time spent.  All such 
stewards will perform their regular assigned work at all times except whenever necessary to 
leave their work to process grievances as provided herein. 
 
12.2  NOTIFICATION 
 

The Union will furnish, in writing, to the Employer the names of its authorized 
representatives who are employed within the unit and such changes as may occur from time to 
time in such personnel so that the Employer may at all times be advised as to the authority of 
the individual representative of the Union with which it may be dealing. 
 
 
 ARTICLE 13 
 GRIEVANCE PROCEDURE 
 
13.0  OVERVIEW 
 

The parties intend that the grievance procedure shall serve as a means for the peaceful 
settlement of disputes as they arise concerning the interpretation or application of this 
Agreement, without any interruption or disturbance of the normal operation of Bay County 
Central Dispatch and/or 911 system.  The parties seek to secure at the earliest level possible 
equitable solutions to complaints or grievances of members of this bargaining unit.  Both 
parties agree that proceedings under this Article shall be kept as informal and confidential as 
may be appropriate.  
 
13.1  DEFINITION 
 

For the purpose of this Agreement, "grievance" means any dispute regarding the 
meaning, interpretation or alleged violation of the terms and provisions of this Agreement.  
 
13.2  STEP OUTLINE 
 

The following procedure is to be observed in the settlement of the grievances. 
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Step 1:  Any employee having a grievance shall, within ten (10) calendar days after the 
occurrence of the circumstances giving rise to the grievance or employee's first 
knowledge thereof, be reduced to written form setting forth the facts giving rise to the 
grievance and the section(s) of the contract which have allegedly been violated and the 
remedy desired; and the grievance shall be submitted to the Director of 911 or his/her 
designee.  The Director of 911 or his/her designee shall, within five (5) calendar days, 
return his/her answer in writing.  

 
Step 2:  Failing to resolve the grievance in Step 1, the Union may, within eight (8) 
calendar days of receipt of the Director of 911 or his/her designee's disposition, take the 
matter up with the County Executive or his/her designated representative who shall, 
within twenty (20) calendar days of receipt of the grievance return his/her answer in 
writing.  

 
Step 3:  Failing to resolve the grievance in Step 2, the Union shall within fourteen (14) 
calendar days of receipt of the County Executive or his/her designated representative's 
answer, submit the matter to the state mediation service.  If the matter is not 
satisfactorily settled or adjusted in Step 3, either party may submit the matter to 
arbitration as described in Step 4.  

 
Step 4:  If either party is unsatisfied with the answer given in Step 3, either party may, 
within fourteen (14) calendar days of receipt of the answer in Step 3, submit the 
grievance for arbitration with the Federal Mediation and Conciliation Service.  The 
arbitrator shall be selected in accordance with the then applicable rules of the agency 
selected.  The decision of the arbitrator shall be final and binding upon all parties.  

 
13.3  GRIEVANCE TERMINATION 
 

Any and all grievances resolved at any step of the grievance procedure as contained in 
this Agreement shall be final and binding on the County, the Director of 911, the employee and 
the Union.  
 
13.4  TIME LIMITS 
 

Grievances shall be processed from one step to the next within the time limit prescribed 
in each of the steps.  Any grievance upon which a disposition is not made by the Employer 
within the time limits prescribed, or any extension which may be agreed to, may be referred to 
the next step in the grievance procedure, the time limit to run from the date when the time 
disposition expired.  Any grievance not carried to the next step by the Union within the 
prescribed time limits or such extension which may be agreed to, shall be automatically closed.  
 
13.5  STEP ADVANCEMENT 
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Grievances may, with the consent of the parties, be commenced at any stage of the 

grievance procedure, or may, with the consent of the parties, be advanced and processed out 
of order.  Time limits may be waived upon written agreement of the parties.  
 
13.6  COSTS 
 

The cost of the arbitrator shall be shared by both parties equally.  All other costs of 
arbitration shall be borne by the party incurring said costs.  
 
13.7  ARBITRATOR'S POWERS 
 

The arbitrator's powers shall be limited to the application and interpretation of this 
agreement.  The arbitrator shall have no power or authority to amend, alter, modify, add to or 
subtract from this agreement.  The arbitration award shall be final and binding on the 
Employer, the Union and employees.  Any challenge to arbitration shall be limited consistent 
with applicable law. 
 
 ARTICLE 14 
 HOURS OF WORK 
 
14.0  WORK WEEK 
 

Eighty hours shall constitute a regular pay period for unit employees.  
 
14.1  WORK DAY 

 
Work day shall consist of twelve (12) hours.  On-duty time shall not exceed sixteen (16) 

hours in any twenty-four (24) hour period. 
  
14.2  LEAVE DAYS 
 

Normally, leave days shall mean two (2) consecutive days. 
 
14.3  WORK SCHEDULE 
 

New work schedules shall be posted by the Director of 911 or his/her designee ten (10) 
days in advance of the starting date of the work schedule. Individual changes on an existing 
work schedule may be made for cause when 48 hours’ notice is provided, except for 
dispatchers assigned to the relief shift for whom 48 hours’ notice is not required.  Dispatchers 
assigned to the relief shift shall in most cases receive 48 hours’ notice of a change in an existing 
schedule. 
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14.4  DAYLIGHT SAVINGS TIME 
 
 It shall be understood that when it is necessary to adjust clocks to accommodate 
eastern standard, or daylight savings time, one (1) shift shall work thirteen (13) hours and one 
shift shall work eleven (11) hours.  This occurs twice per year for one shift.  
 
14.5 RELIEF DISPATCHERS 

 
Dispatchers assigned to the relief shift shall, at the direction of the Director or his/her 

designee be subject to changes in their normal shift.  In most cases a minimum of 16 hours 
should pass from the end of the shift last worked to the beginning of the shift being relieved 
unless the relief dispatcher has taken advantage of offered overtime during this time period in 
accordance with the overtime equalization process. 

 
14.6 LETTER OF UNDERSTANDING 12 HOUR SHIFTS 

 
 The Letter of Understanding “12-hour shifts” recognizes the current practice of 12 hour 
shifts in the Bay County 911 Central Dispatch Operation, and memorializes operational and pay 
rules to which both parties subscribe.  This Letter of Understanding supersedes all previous 
agreements, practices, and terms in this or any other agreement which contradict the 
provisions of this Letter of Understanding. 
 
 
 ARTICLE 15 
 VACANCIES AND ASSIGNMENTS 
 
15.0  FILLING OF VACANCIES 
 

Vacancies in a higher paid classification shall be posted and assignment made to the 
most qualified applicant, except that when qualifications are equal, seniority shall be the 
determining factor.  Violation of the above is subject to the grievance procedure. 
 
15.1  SHIFT/VACATION SELECTION 
 

Shift assignments and choice of vacation (all other qualifications being equal) shall be on 
a seniority basis.  Supervisor shift assignments shall be on a seniority basis according to date of 
full-time supervisory promotion. 
 
15.2  SHIFT PREFERENCE 
 



DISPATCHERS AGREEMENT 
TERMINATION DATE:  December 31, 2029  Page 14 

 

 

All seniority employees shall be entitled to shift preference selection.  Shift changes 
shall be allowed twice per year; the Monday following the fireworks festival and six months 
prior to that Monday, based on seniority.  
 

If an employee desires a shift change, it is mandatory that notice to that effect be 
submitted within thirty (30) days of shift preference.  

 
All transfers are to be subject to the Director of 911 or his/her designee's approval.  

Approval will not be unreasonably withheld.  
 
15.3   RELIEF DISPATCHERS 
 

This position is to be treated as a shift and subject to all sections and subsections of 
Article 15 except as noted hereunder.  In addition, dispatchers holding this position shall, at the 
direction of the director or his/her designee, be subject to changes in their normal shift. These 
changes will be for the purpose of filling in during the absence of another dispatcher caused by 
illness, vacations or training demands.  Such changes shall require timely notification to the 
dispatchers holding this position as follows: 
 

1. The affected relief dispatcher should receive 48 hours notification of a change in 
his/her schedule. 

 
2. In most cases, a minimum of 16 hours should pass from the end of the last shift 

scheduled to be worked to the beginning of the shift being relieved.  This 16 
hour separation between shifts would not be expected in the event the relief 
dispatcher is offered overtime during this time period and works the overtime in 
accordance with the overtime equalization program now in place.  A relief 
dispatcher may request a waiver of this 16 hour separation between shifts if 
he/she determines it is to his/her benefit to do so. 

 
3. In most cases the use of relief dispatchers will be rotated between those 

assigned to this duty.  This provision may be waived due to hardship if agreed to 
by the parties involved. 

 
The above notification is to give the affected dispatcher the opportunity to obtain rest 

needed to properly perform duty on the shift being relieved. 
 
 
 ARTICLE 16 
 OVERTIME/COURT TIME/CALL BACK 
 
16.0  OVERTIME 
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Time and one-half shall be paid for all hours worked over eight (8) hours per day or forty 

(40) hours per week.  Pyramiding of hours, however, shall not be allowed.  Scheduled overtime 
shall be offered first to the qualified employee who has the lowest overtime hours.  Ordered 
overtime shall be offered first to the qualified employee who has the highest overtime hours.  
For purposes of computing overtime, holidays, vacation days, funeral leave, and sick time 
designated in this contract shall be considered as days worked, provided these days fall within 
the regular scheduled work week. 
  
16.1  COURT TIME 
 

Any employee called back from off duty for an appearance in circuit, district, or probate 
court, or for an appearance at the Secretary of State's Office, or any other legal proceeding, 
shall be paid at the rate of time and one-half with a minimum of two (2) hours being 
authorized. 
 

16.11  STANDBY/COURT 
 

Any employee required to be on standby for Court testimony shall be paid at the rate of 
one (1) hour regular pay for a.m. sessions and one (1) hour regular pay for p.m. sessions.  
 

16.12  STANDBY/DEPARTMENT ASSIGNMENT 
 

Employees on standby for department assignment shall be paid one (1) hour of regular 
pay for every four (4) hours of standby time.  
 
16.2  CALL BACK 
 

Call back shall mean hours worked by an employee when called in during his/her off 
duty hours.  A call in shall be for no less than two (2) hours and shall be paid at overtime rate.  
 
16.3  SHIFT MODIFICATION 
 

An employee's day may be extended if the employee is called in before his/her normal 
start time, or extends his/her shift beyond the normal quitting time.  All such hours shall be 
subject to overtime provision. 

 
16.4 COMPENSATORY TIME PAYOUT 
 
 Compensatory time over 80 hours will be paid out annually - All hours currently accrued 
will be paid out at the rate prior to the 9% increase in the first year.  Hours up to date of first 
full pay period after ratification will be paid out at prior wages.  Hours earned at the new rate of 
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pay will be paid out in December at the current pay.  Future years will be paid on the first pay 
period in December at the current rate of pay in effect at the time of the first pay period in 
December.  
 ARTICLE 17 
 LAYOFF AND RECALL 
 
17.0  LAYOFF 
 

Layoff of unit employees shall be by unit seniority in the affected classification.  The 
following order shall be observed provided that the employees who remain are capable of 
performing unit work: 
 

(A) Temporary employees. 
 

(B) Probationary employees. 
 

(C) Remaining seniority employees affected shall then be laid off in inverse order of 
their seniority. 

 
17.1  RECALL 
 

The order of recall shall be by seniority and in inverse order of layoff. 
 

(A) Notice of recall shall be by certified or registered mail, telegram, or hand 
delivered to the employee's last known address as shown on the Employer's 
records.  It shall be the obligation of the employee to provide the Employer with 
a current address and telephone number.  A recalled employee shall give notice 
of intent to return to work within three (3) consecutive calendar days of receipt 
of the notice, and shall return within seven (7) calendar days or his/her 
employment shall be terminated. 

 
(B)   In the event a recall is necessary on less than three (3) days' notice, the Employer 

may call upon laid-off employees either personally or by telephone, until an 
employee who is able to return to work immediately is located.  In such case, the 
employee shall be given a temporary assignment, not to exceed seven (7) days, 
and the permanent assignment will be made as outlined.  

 
17.2  RECALL OBLIGATION 
 

A laid-off seniority employee, if recalled to a job similar in work content and identical or 
higher in rate of pay to the job from which he/she was laid off, shall be required to take the 
recall.  Failure to take such offered work shall result in loss of seniority and discharge.  
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17.3  LAYOFF NOTICE 
 

The Employer agrees to give thirty (30) days' notice to any seniority employee and the 
Union of any proposed layoff. 
 
 ARTICLE 18 
 EQUALIZED OVERTIME PROVISION 
 
18.0  DEFINITION 
 

The Employer and the Union mutually agree on the principle that overtime work shall be 
distributed as equally as possible among the eligible employees within their classification.  An 
eligible employee shall be considered as one who can satisfactorily perform the job assigned 
and whose normal assignment is within the classification.  Scheduled overtime, excluding court 
time, shall be offered first to the qualified employee who has the lowest overtime hours.  
Ordered overtime shall be offered first to the qualified employee who has the highest overtime 
hours.  Any overtime worked outside of regular classification will be counted as overtime 
worked within regular classification. 
 
18.1  NOTICE 
 

The Director of 911 or his/her designee agrees to instruct the shift supervisors to adhere 
to the following procedures and establish and keep an up-to-date overtime register. 

 
 18.2  ELIGIBILITY 
 

This overtime register shall record all members of the bargaining unit by seniority and 
include probationary personnel who have completed training and have received their shift 
assignment.  Only the Director or an authorized Shift Supervisor shall make additions or 
deletions in the register.   Notwithstanding the above, the Director of Central Dispatch may 
order any probationary employee to work overtime provided that seniority employees have 
refused the overtime. 
 
18.3  RECORDED HOURS 
 

That all overtime worked that is considered “Live Dispatch” whether worked or refused 
shall be recorded on the register.  This overtime relates directly to the core function of 
Emergency 911 Dispatching.  Examples include but are not limited to dispatching in the main 
center, the backup center, the command trailer, dispatching from any other location including 
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the personal residence of the dispatcher if technology allows and dispatching for other dispatch 
centers as an emergency backup.   

 
That all other overtime shall not be recorded in the register.  Examples of this overtime 

include but are not limited to meetings, training, public relations, quality assurance, 
conferences, programming radios, training coordination, scenario training as the trainer or 
trainee, LEIN TAC Operations, and instructor duties. 

 
That the parties shall discuss any overtime that may arise that are not described above 

and make a determination of which category it is in and shall be consistent in future 
applications. 

 
 
18.4  ANNUAL ZERO OUT 
 

On January first of each year, each employee listed will begin with zero hours.  At the 
first overtime situation, the list shall be called, beginning at the top of the list, until required 
personnel are identified.  Employees working overtime shall be credited for overtime worked.  
Those contacted and refusing shall be marked as refused.  
 
18.5  OVERTIME ASSIGNMENT 
 

Whenever a situation arises where more employees are required than agree to work, 
the employee with the least amount of recorded overtime qualified to fill the position shall be 
ordered to work.  
 
18.6  PREMIUM OVERTIME ASSIGNMENT 
 

Anything herein to the contrary notwithstanding, whenever overtime is available which 
qualifies for pay in excess of time and one-half, then in that event, the dispatcher with the most 
overtime hours worked shall be called first, and then down the list from dispatchers working 
the most overtime hours down to the least worked overtime hours without regard to seniority.  
 
18.7  SHIFT EXTENSION 
 

When the need to fill overtime hours becomes known with less than two (2) hours' 
notice, these hours will be filled by polling on-duty personnel in order of overtime schedule. 
When all refuse, the qualified employee on-duty with the least amount of recorded overtime 
shall be ordered to fulfill the duties.  Employees shall have the choice of working remaining 
hours or until the next supervisor fills the remaining hours. 
 
18.8  SCHEDULE REVIEW 



DISPATCHERS AGREEMENT 
TERMINATION DATE:  December 31, 2029  Page 19 

 

 

 
All overtime hours worked shall be logged on the overtime schedule which will be made 
available to all employees and the Union.  
 
18.9  PROBLEM RESOLUTION 
 

Any question arising under the provisions of this section shall first be referred to the 
Union and the Director of 911 or his/her designee. If settlement is not reached, a conference 
with the Director of 911 or his/her designee will be arranged.  If this conference fails to resolve 
the issue and after a second claimed violation, a conference will be set with the County 
Executive or his/her designee in an attempt to settle the matter.  If a satisfactory resolution is 
not reached following a third claimed violation, the matter shall be filed at Step 4 of the 
Grievance Procedure.  
 
18.10 ROSTER PLACEMENT 
 
 After a seniority employee re-enters the bargaining unit or returns to a normal work 
schedule following an approved leave of absence of 28 days or more (including FMLA, disability, 
parental, military, or other approved leave), or after a probationary employee completes 
training and has received his/her shift and team assignment, the employee shall be placed on 
the Overtime Equalization List and assigned the average amount of recorded overtime for 
his/her A or B team leave day rotation.  If that average is less than the employee’s recorded 
overtime immediately prior to the leave or reentry, the greater amount will be used. 
 
18.11 OVERTIME VS. VACATION 
 

Overtime shall not be scheduled for an employee while on authorized vacation unless 
such employee in writing to the Director of 911 or his/her designee indicates his/her 
availability.  Any employee on vacation who indicates his/her availability for overtime shall only 
be called after the entire list of employees not on vacation have been called.  
 
18.12 EXCUSED FROM OVERTIME 
 

An employee who is excused from work due to illness, leave of absence, or other paid 
leave, shall not be eligible for overtime work until that employee returns to work following such 
absence and completes at least one eight-hour shift.  
 
18.13 REQUIRED OVERTIME 
 

The Director of 911 or his/her designee may require employees to work overtime, 
provided, however, employees shall be excused from overtime by the Director of 911 or his/her 
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designee when requiring an employee to work overtime would result in severe or inequitable 
hardship to the employee or where a qualified volunteer replacement can be secured.  
 
18.14 REFUSAL 
 

Repeated unexcused refusal of overtime by any employee may subject such employee 
to reprimand.  
 
 ARTICLE 19 
 VACATION 
 
19.0  ELIGIBILITY 
 

Each employee shall accumulate 96 hours of paid vacation time in the first full year of 
employment.  Beginning with the employee's second full employment year, 8 additional hours 
per year shall be added until the employee has a maximum accumulation of 176 vacation 
hours.  
 
19.1  BENEFIT LOSS 
 

All vacation and/or pay for vacation will be waived in the event of discharge for good 
cause during the probation period only.  
 
19.2 SCHEDULING 
 

Vacation schedules will be worked out as far in advance as possible.  To accomplish this 
and to consider the wishes of seniority employees, vacation schedules shall be posted twice a 
year thirty (30) days prior to the Shift Preference Selection.  Vacation requests selected during 
this period of time shall be approved on a strict seniority basis.  After Shift Preference Changes, 
all employees who have failed to select their vacation time will take whatever time is available 
and shall be approved by date of application.  The Director of 911 will notify employees of 
approval of vacation periods in a timely manner.  The Director shall grant vacation requests in 
accordance with this Article unless the granting of the vacation requests would unduly disrupt 
the operation of the department.  Request for taking of vacation time in increments of one (1) 
hour shall be granted provided it does not cause overtime to the Bay County Central Dispatch.  
 

 
19.3 ACCUMULATION 
 

Employees may, at their option, accumulate vacation up to and including thirty (30) days 
provided that all employees must take at least six (6) vacation days each and every calendar 
year; however, no employee shall take more vacation leave than has been accumulated. 
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19.4 REIMBURSEMENT 
 

No employee shall lose any accumulated vacation.  Vacation over thirty (30) days shall 
be reimbursed by the County, in full, at the end of the year. 
 
 
 ARTICLE 20 
 HOLIDAYS 
 
20.0  HOLIDAYS 
 

Effective January 1, 2023, the County agrees the following holidays shall be paid: 
 

    

New Year’s Day Veteran’s Day 

Memorial Day* Thanksgiving Day 

Independence Day Friday following Thanksgiving 

Juneteenth Christmas Eve Day 

Labor Day Christmas Day 

  

 
* Memorial Day shall be celebrated on Monday. 
 
It is agreed to observe Independence Day as a floating holiday to be observed on the 

day of the main Bay City Fireworks show. 
 
20.1  HOLIDAY PAY 
 

Each full-time employee shall be paid for the above holidays at his/her regular 
straight-time rate of pay.  
 
20.2  PERSONAL HOLIDAY 
 

Effective January 1, 1990, each member of the bargaining unit shall be entitled to thirty-
two (32) hours of personal holiday.  Request for taking of a personal holiday shall be given to 
the Director of 911 or his/her designee at least eight (8) hours prior to the taking of the 
personal holiday, if at all possible.  The Director of 911 or his/her designee shall grant the 
request unless in the opinion of the Director of 911 or his/her designee it would materially 
affect the operation of the Department.  
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 In the event of separation, personal holidays will be computed as eight (8) hours for 
every three months of employment. Any amount of overused personal holiday will be deducted 
accordingly from final payment calculations. An exception will be made if the employee 
separation is based on retirement without an employment break in service. Personal Holidays 
are use or lose annually. No payment of unused Personal Holiday will be made. 

 
20.3  PAY CALCULATIONS 
 
 All specified Holidays in Article 20.0 shall be calculated as beginning at 6 a.m. on the day 
of the holiday and ending at 6 a.m. on the following day. 
 
20.4  HOLIDAY PAY ELIGIBILITY 
 

An employee who does not work on a holiday will be paid eight (8) hours at his/her 
straight-time base rate provided, however, that the employee will not be paid for a holiday if 
he/she has an unexcused absence on the scheduled work day immediately before and/or after 
the holiday. 
 
20.5  PAY RATES 
 

An employee who works on any of the holidays designated herein will receive eight (8) 
hours of pay at his/her straight-time base rate, plus: 
 

(A)  Time and one-half for all hours worked which fall within his/her regularly 
scheduled hours of work for that day.  

 
(B)  Double and one-half for all hours worked which are before or after his/her 

regularly scheduled hours for that day.  
 
20.6  SCHEDULE ADJUSTMENT 
 

Whenever a holiday falls on an employee's regularly scheduled work day, said employee 
shall work the holiday.  Said employee, however, shall have the right to trade shifts with 
another employee with the approval of the Director of 911 or his/her designee.  

 
 
20.7  ACTUAL HOLIDAY 
 

Holidays are to be celebrated on the actual holiday, with the exception of Memorial 
Day.  (Section 20.0). 
 

ARTICLE 21 
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LEAVES 
 
21.0  SICK LEAVE 
 

21.01   ACCRUAL 
 

An employee shall accrue sick leave on the basis of eight (8) hours for each month of 
service up to seven hundred and twenty (720) hours of unused leave.  For purposes of 
interpreting this section, a month of service will be allowed for any month in which at least 
twenty-four (24) hours are worked.  For the purpose of this section, work hours include paid 
sick time, vacation time, personal time, and bereavement time. For all sick time accrued over 
seven hundred and twenty (720) hours as of December 31 of each year, the employee shall be 
credited for four (4) hours of vacation on or after the following January 1.  On September 15, 
1989 any employee who has accumulated in excess of seven hundred and twenty (720) hours 
shall have their accumulation frozen and subsequently shall be credited for four (4) hours 
vacation for each full sick day over seven hundred and twenty hours accrued during a calendar 
year. 
 

Any employee having more than seven hundred and twenty (720) hours of accrued sick 
leave who, by use of that accrued sick leave, drops below seven hundred and twenty (720) 
hours, may not thereafter accrue more than seven hundred and twenty (720) hours. 
 

21.02   PROOF OF ILLNESS 
 

It is intended that sick leave shall only be used for bona fide illnesses and disabilities.  If 
the Employer has reasonable cause to believe that an employee is abusing sick time, the 
Employer may require an employee to provide medical verification from a physician that the 
employee was ill or disabled.  Falsification of such medical verification shall subject the 
employee to discipline by the Director of 911, up to and including discharge. 
 

21.03   SICK PAY 
 

The Employer will pay one-half of the employee's accumulated sick leave upon 
occurrence of any of the following: 
 

(1)  Any employee who is eligible for retirement and retires from County  
service and is entered on the retirement or pension roll of the County or 
any employee who leaves the County's employ having attained the age of 
sixty (60) years, shall be paid for one-half of his or her unused sick leave 
at the time of departure.  The estate of an employee who dies while 
employed by the County shall, upon the death of the employee, be paid 
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for one-half of his or her unused sick leave on record at the time of 
death.  

 
(2) Any employee who resigns the employ of the County after eight (8) years 

of continuous service with ten (10) working days' notice shall receive 
one-half of all accumulated sick-leave days up to the maximum 
accumulation of ninety (90) days i.e. forty-five (45) days total payout 
(unless, pursuant to 21.01 above, the employee has more than ninety 
(90) days, in which case he/she shall receive one-half of that greater 
amount). 

 
(3)  In the event an employee should accrue more than ninety (90) days of 

sick leave at the end of any calendar year, he/she shall be granted 
one-half of this excess sick leave accumulation to his or her vacation time 
available in the following year. 

 
 
 21.04 ELIGIBLE USE 

• Eligible employees mental or physical illness, injury, or health condition; medical 

diagnosis, care or treatment of the eligible employees mental or physical illness, 

injury, or health condition; or preventative medical care for eligible employees. 

• Eligible employees family member mental or physical illness, injury, or health 

condition; medical diagnosis, care or treatment of the eligible employees family 

member mental or physical illness, injury, or health condition; or preventative 

medical care for family member of eligible employee. 

• If the eligible employee or eligible employees family member is a victim of domestic 

violence or sexual assault; the medical care of psychological or other counseling for 

physical or psychological injury or disability; to obtain services from a victim services 

organization; to relocate due to domestic violence or sexual assault; to obtain legal 

services; or to participate in civil or criminal proceedings related to or resulting from 

domestic abuse or sexual assault.  

• For closure of eligible employees primary workplace by order of a public official due 

to a public health emergency; for an eligible employees need to care for a child 

whose school or place of care has been closed by a public official due to a public 

health emergency or when it has been determined by the health authorities having 

jurisdiction or by a health care provider that the employee’s or employee’s family 

member’s presence in the community would jeopardize the health of others 

because of the employee’s or family member’s exposure to a communicable disease 
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regardless of whether the employee or family member has actually contracted the 

communicable disease.  

• For meetings at a child’s school or place of care related to the child’s health or 

disability, or the effects of domestic violence or sexual assault on the child.  

DEFINITION OF FAMILY MEMBER: 

• A biological, adopted or foster child, step child or legal ward, or a child to whom the 

eligible employee stands in loco parentis. 

• A biological parent, step parent, foster parent, or adoptive parent or a legal guardian 

of an eligible employee or an eligible employees spouse or an individual who stood 

in loco parentis when the eligible employee was a minor child. 

• An individual to whom the eligible employee is legally married under the laws of any 

state. 

• A grandparent 

• A grandchild 

• A biological, foster or adopted sibling  

• Any other individual related by blood 

• “Domestic partner” means an adult in a committed relationship with another adult, 

including both same-sex and different-sex relationships.  

• “Committed relationship” means one in which the employee and another individual 

share responsibility for a significant measure of each other’s common welfare, sch as 

any relationship between individuals of the same or difference sex that is granted 

legal recognition by state, political subdivisions, or the District of Columbia as a 

marriage or analogous relationship, including, but not limited to, a civil union.  

 

 
21.1   FUNERAL LEAVE 

 
21.11   LEAVE 
 
In the event of death in the employee's immediate family, i.e., spouse, parent, 

grandparent, parent of a current spouse, child, brother or sister, or grandchildren, the 
employee on request will be excused for any of the first twenty-four (24) hours normally 
scheduled working days immediately following the date of death, provided he/she attends the 
funeral. Employees will be permitted to utilize available vacation or personal leave for up to an 
additional thirty six (36) hours within thirty (30) days of date of death. Subsequent requests to 
be approved by the Director. 
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21.12   COMPENSATION 
 
An employee excused from work under this section shall, after making written 

application, receive the amount of wages, exclusive of shift or any other premiums, that he/she 
would have earned by working during straight-time hours on such scheduled days of work for 
which he/she was excused.   

 
21.13   MULTIPLE TRAGEDY 

 
In the event of a simultaneous tragedy affecting more than one of the covered relatives 

enumerated above, no more than twenty-four (24) hours of normally scheduled work shall be 
excused with pay. Employees will be permitted to utilize available vacation or personal leave for 
up to an additional thirty-six (36) hours within thirty (30) days of date of death. Subsequent 
requests to be approved by the Director. 

 
21.14   ONE-DAY LEAVE 

 
In the event of death of an employee's daughter-in-law, son-in-law, 

grandparents-in-law, grandchildren, grandchildren-in-law, brother or sister of a current or 
deceased spouse, step-father, step-mother or step-child(ren) a normal work day up to twelve 
(12) hours paid leave will be allowed. Employees will be permitted to utilize available vacation 
or personal leave for up to an additional twelve (12) hours within thirty (30) days of date of 
death. Subsequent requests to be approved by the Director. 
 

21.15   BENEFITS 
 

Other benefits shall continue to accrue and be paid as provided in this Agreement while 
an employee is on funeral leave.  
 

21.16   EXTENSION 
 

Additional paid time may be granted in extenuating circumstances at the discretion of 
the Director of 911 or his/her designee.  
 
21.2  PERSONAL LEAVE 
 

Upon written request, an employee may be granted a leave of absence by the Director 
of 911 and the Personnel Director without pay or benefits, not to exceed one (1) year in 
duration. 
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(A)  BENEFIT FREEZE 
 

All accrued benefits frozen at the time of said leave, except vacation which shall 
be utilized prior to being placed on unpaid leave, shall be available upon return.  Any 
employee on such unpaid leave may, at his/her option, continue the medical insurance 
program at the employee's expense. 

 
(B)  SERIOUS ILLNESS 

 
In the case of unpaid leave of absence for serious illness, upon written 

confirmation of a serious illness by the attending physician and/or county physician, 
hospitalization and insurance payments shall be continued for a period of one (1) year 
(or longer if approved by the Bay County Executive or his/her designee after 
consultation with the Director of 911 or his/her designee) for the employee and 
medically eligible dependents, provided all insurance requirements are met.  When this 
coverage is in effect, seniority will accrue to the involved employee. 

 
21.3  MILITARY LEAVE 

 
The County shall observe provisions of the Federal Regulations regarding reemployment 

rights and leaves of absence in accordance with the Military Selective Services Act of 1957, as 
amended.  
 
21.4  JURY DUTY 
 

Employees who are called to serve on jury duty during scheduled working hours will be 
compensated for the difference between the rate of pay for the jury duty and the employee's 
regular rate for the hours scheduled to work.  An employee shall return to regularly scheduled 
employment with the Employer when temporarily excused from attendance at court, provided 
that there is at least one (1) hour remaining of scheduled work.  Employees shall submit 
evidence of attendance at jury duty upon request.  For Afternoon and Midnight Shift:  
Employees shall have eight (8) hours off before they have to report to jury duty, if scheduled to 
work the midnight shift.  Employees shall have three (3) hours off after they leave jury duty 
before they report back to work, if scheduled to work the afternoon shift.  Such shift employees 
will receive their normal pay. 
 
21.5  LEAVES/SENIORITY 
 

Seniority shall not accrue during any unpaid leave of absence except as provided in 
Section 21.2(B).  
 



DISPATCHERS AGREEMENT 
TERMINATION DATE:  December 31, 2029  Page 28 

 

 

21.6  POLITICAL LEAVE 
 

An employee elected or selected for a full-time public office shall, upon prior written 
application, be granted a leave of absence without pay or benefits for up to four (4) years while 
in office.  Any employee who is elected to an office less than full-time is free to do so, but the 
elected office must not interfere with County employment.  An employee returning from such 
political leave shall only be eligible to return to a vacant position to which he/she has the 
present ability and qualifications. 
 
21.7  LEAVE TERMINATION 
 

At the termination of a sick leave of absence, the employee will be returned to work, 
and if possible, at the same or similar job held immediately prior to the leave.  If such job is not 
available, the employee will be offered such job as may be available for which he/she is duly 
qualified.  The parties agree that there may not be an available position for that employee, such 
as, but not limited to, due to another labor contract, lack of qualifications, etc.  In the event no 
job is available, said leave will be extended until the Employer has a position to offer for which 
the employee is qualified.  Seniority shall be part of the determination of job availability.  
 
21.8   MATERNITY LEAVE 
 

A maternity leave will be granted in accordance with federal and state regulations and 
will be treated under the provisions of 21.2(B).  
 
21.9   FAMILY AND MEDICAL LEAVE ACT 
 

The parties agree that each has the right to exercise its rights under the Family and 
Medical Leave Act and that any contrary provision contained in this contract is superseded by 
the Family and Medical Leave Act. 
 
 ARTICLE 22 
 ALLOWANCES 
 
22.0  TUITION REIMBURSEMENT 
 
 Subject to budgetary constraints, the County agrees to reimburse bargaining unit 
employees for out-of-pocket tuition up to $1,500 annually while participating in eligible studies 
at accredited colleges and universities and subject to the following criteria. 
 

(A) The employee has been employed by the County for a minimum of one year. 
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(B) The employee must have received written approval from the Director of 911 or 
his/her designee and the Director of Personnel prior to registering for the 
course. 

 
(C) Eligible employees must achieve a grade of “C” or better, and credit for the 

course if credit is offered. 
 

(D) The employee claiming reimbursement must prove actual payment sought to be 
reimbursed by furnishing specific receipts. Books and miscellaneous fees are not 
reimbursable, only tuition cost for credit hours will be reimbursed subject to 
approval. 

 
(E) To be reimbursed, the course must be related to the work the employee is then 

performing or such course must be part of a recognized degree awarding 
curriculum with the degree program being directly and concretely related to the 
employee’s current classification. 

 
(F) Employees who voluntarily separate from employment with the County will be 

required to pay 50% of the reimbursed amount back to the County for all tuition 
payments made within three (3) years prior to the separation date. Said 
repayment will be deducted from employee’s final payroll and any additional 
amount will be invoiced. An exception will be made if separation is based on 
retirement without an employment break in service. 

 
22.1  INSERVICE EDUCATION 
 

The Employer shall pay the tuition and related necessary expenses and provide 
adequate transportation or mileage reimbursement for attendance at any educational or 
training courses which the Employer may require that one or more employees attend.  
Transportation or mileage shall only be provided if such course is not on the Employer's 
premises. 

 
 

 ARTICLE 23 
 WAGES 
 
23.0  WAGES 
 

The wages for all employees are listed in the County’s Wage and Salary Program 
according to the attached wage schedule.  10% (ten percent) added to base salary in the first 
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year of the agreement and 5% (five percent) added to base the second year and 4% (four 
percent) added to base the third year and 4% (four percent) added to base the fourth year. 

 
The first-year wage increase goes into effect the first full pay period after full ratification 

by both parties (includes shift differential and training premium) 
 

Supervisor position will be 15% above the three-year dispatcher hourly wage – 
implement when wage increase is implemented. 

 
Assistant Director position will be 15% above the Supervisor wage – implement when 

the wage increase is implemented. 
 
 
23.1  SHIFT DIFFERENTIAL 
 

Shift differential shall be paid to all employees working afternoons and midnights at the 
following schedule: 
 

Afternoons  $.40 per hour 
Midnights   $2.00 per hour 6 pm to 6 am, no pyramiding of shift 

differential (only one shift differential applies as shift 
premium to any hours worked) 

 
Relief Dispatch - Shall be paid the shift differential rate for the hours actually being 

worked.  For that portion on the AFTERNOON shift, the differential will be that paid for the 
afternoon shift.  For that portion on the MIDNIGHT shift, the differential will be that paid for 
the midnight shift. 
 
23.2     TRAINING PREMIUM  
 

Dispatchers that are assigned to train another dispatcher shall be compensated a 
premium of $3.00 per hour when actually training another. 

 
23.3  HIRING WITH EXPERIENCE 
 
 Vacancies may be filled at a higher than entry level pay rate based on an applicant’s 
qualifications, knowledge and experience, subject to approval of the Director of 9-1-1 Central 
Dispatch. 
 
 Minimum qualifications shall include documentation of Michigan designated 
telecommunicator status. 
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 ARTICLE 24 
 BENEFITS 
 
24.0  LIFE INSURANCE 
 

The Employer will provide a Twenty Thousand and No/100 ($20,000.00) Dollars double 
indemnity life insurance policy for each employee, provided that the employee is able to meet 
insurance company requirements. 
 

 
24.1  MEDICAL/HOSPITALIZATION INSURANCE 
 
 
 

MEDICAL/HOSPITALIZATION INSURANCE 
The COUNTY will provide the following options for medical/hospitalization coverage: 
 
BCBS PPO with dental, vision and orthodontic riders.  
 
BCBS HDHP with dental, vision and orthodontic riders.  
 
The Employer will provide an option to “buy up” to the employees from the $1000 annual 
dental spend to a $1500 annual dental spend contingent upon 20% of eligible full-time 
employees enrolling and Bay County continues to provide a fully insured dental plan. Employee 
will pay the difference in plan cost should they elect to “buy up.” 
 
The employer may use or substitute other health insurance companies which provide 
comparable coverage for any or all of the health insurance component coverages (medical, 
prescriptions, dental, vision).  
 
The employer will notify the union immediately of any change or proposed change in health 
insurance carriers or covered benefit levels.  
 
 

PAYMENT IN LIEU OF HEALTHCARE COVERAGE 
Any active unit member who is eligible, but chooses not to participate in the 
medical/hospitalization insurance package, who has health insurance coverage from another 
source and who signs a waiver from the Employer, shall be paid an annual amount of One 
Thousand Eight Hundred and No/100 ($1,800) Dollars.  The annual payment will be paid in 
equal amounts over twenty-six (26) pay dates in a calendar year.   An employee who elects 
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Payment in Lieu of Health Insurance Coverage after January 1 of any year, shall be paid a pro- 
rata amount of the $1,800 in the same manner as described in the previous sentence with the 
amount calculated based on the number of full months remaining in the calendar year after the 
date of the election (example: employee hired June 15, will be entitled to $900 for that year 
effective July 1).  An employee who subsequently loses medical/hospitalization coverage from 
another source shall have the right to obtain medical/hospitalization coverage from the 
Employer as provided in this Agreement at the earliest date possible after written notice to the 
Personnel Director and approval by same.  Said employee shall be entitled to a pro-rata 
payment in lieu of health insurance to the date the employee becomes covered by the 
Employer's medical/hospitalization plan calculated in the same manner as described above for 
new hires. 
 
When family members work for Bay County and both or all are eligible for health care, the 
other family member(s) shall be ineligible for the Payment In Lieu of Health Care. It is agreed 
between the parties that those who received this Payment in Lieu of Health Care in 2016 shall 
continue to be eligible to receive this benefit. If such employee at any time becomes ineligible 
to receive the payment in Lieu of Health Care coverage, they will lose this grandfathered status.  
 
Any employee who elects Payment in Lieu of Health Insurance Coverage may elect at the same 
time to be enrolled in dental and/or vision coverage.  The amount the employee will receive for 
Payment in Lieu of Health Insurance will be determined by deducting the cost of the dental 
and/or vision coverage from $1,800 (example: On January 1 employee elects family dental 
coverage for which the annual cost is $1,200, the employee will be paid $600 cash in lieu of 
health coverage).  For elections made after January 1 of any year, both the Payment in Lieu of 
Health Insurance and the cost of the dental and/or vision coverage shall be prorated. 
  
  METHOD OF COMPUTING EMPLOYEES’ SHARE OF PREMIUMS 
Effective January 1st of each year effective 1/1/2026, employees’ contributions shall be fifteen 
percent (15%) of the illustrative rates for the PPO plan. Effective 1/1/2026, employee’s 
contributions shall be 10% of the HDHP illustrative rates.    
 
EMPLOYER HEALTH SPEND ACCOUNT (HSA) CONTRIBUTIONS 
Health Spend Account (HSA)– Employer offered $500 single, $1000 two-person and family 
contribution as follows: 
 
2026 – For those that have 6 months of service, employer will contribute in January of 2026.  
Prorated amount once an employee reaches 6 months of service. 
 
2027 – Employer will contribute prorated amount per pay period for those after the 6 
months of service. 
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2028 – Employer will contribute prorated amount per pay period for those after 6 months of 
service. 
 
2029– Employer will contribute prorated amount per pay period for those after 6 months of 
service. 
 
No further contributions will be made after 2029 unless negotiated in future bargaining 
sessions. 
 

RETIREES 
Effective upon execution of this agreement by the parties in 2003, retirees who are not eligible 
for Medicare shall select only the Blue Cross Blue Shield PPO health plan without dental and 
vision; retirees who are eligible for Medicare shall select only the Medicare Supplemental plan; 
retirees’ contributions toward the cost of health insurance shall be calculated using the same 
formula as that used for employees, as described in Section III above.   
 
The County shall provide paid health care benefits for the retiree’s current spouse (at time of 
employee's retirement) in an amount equal to 50% of the difference between the premium 
required to purchase employee/one dependent coverage and the premium for employee only 
coverage. Retirees can elect to cover eligible dependent children with the cost to cover eligible 
dependent children to be paid 100% by the retiree. 
           
Health care benefits for an eligible spouse shall be paid for, under the terms provided in the 
preceding paragraph for as long as retirement benefits are being paid to the retiree or in the 
event of the retiree’s death, the spouse remains eligible for health care benefits for as long as 
he/she receives a Bay County pension as a beneficiary. 
 
Effective for employees hired on or after January 1, 2006, but before January 1, 2012, the 
employer paid portion of retiree and retiree spouse health insurance will be in accordance with 
the following schedule: 
 

Years of Service Employer Paid % of Retiree’s 
Premium 

Employer Paid % of Spousal 
Coverage 

10 55% 0% 

11 55% 0% 

12 55% 0% 

13 55% 0% 

14 55% 0% 

15 80% 0% 

16 80% 0% 
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17 80% 0% 

18 80% 0% 

19 80% 0% 

20 85% 15% 

21 85% 15% 

22 85% 15% 

23 85% 15% 

24 85% 15% 

25 85% 40% 

26 85% 40% 

27 85% 40% 

28 85% 40% 

29 85% 40% 

30 85% 50% 

31 85% 50% 

32 85% 50% 

33 85% 50% 

34 85% 50% 

35 85% 50% 

36 85% 50% 

37 85% 50% 

38 85% 50% 

39 85% 50% 

40 85% 50% 

*FOR EMPLOYEES HIRED ON OR AFTER JANUARY 1, 2007 

 
The obligation of the Employer to pay for health insurance for the retiree and/or retiree's 
spouse shall cease in the event that comparable health insurance is available to the retiree or 
his/her spouse through another Employer or other source.  For example, if the retiree accepts 
other employment and health insurance is available from that Employer, then the County's 
obligation to the retiree and spouse shall cease, or in the event that the retiree is eligible for 
health insurance through his/her working spouse, the County shall not be obligated to provide 
health insurance benefits.  All questions of eligibility shall be determined by the rules and 
regulations established by the carrier providing such coverage.  However, if the retiree's health 
insurance through another Employer ceases or if covered by his/her spouse's health insurance 
and the benefits cease or are not comparable with the Bay County Health Insurance Plan the 
retiree and his/her spouse shall have the right to revert to the County of Bay Health Insurance 
Plan during any annual open enrollment period or by submitting a completed enrollment forms 
within thirty (30) days of the occurrence.  In the event of the death of the retiree, the deceased 
retiree’s spouse who was otherwise previously qualified shall have the right to revert to the 
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County of Bay Health Insurance Plan provided he/she continues to receive a Bay County 
pension as beneficiary of the deceased retiree. 
 
To be eligible to receive Employer payments for benefits as set forth herein, the retiree and/or 
his/her spouse must coordinate with other available governmental health insurances such as, 
but not limited to, Medicaid and Medicare, which may be available in part or in total to the 
retired employee and/or his/her spouse.  The retiree and/or the retiree's spouse receiving 
health benefits under this contract shall be required to apply for Medicaid, Medicare Parts A 
and B or similar Federal program benefits as soon as he/she is eligible.  As of the date of 
eligibility, all benefits payable by the Employer shall be reduced by an amount equal to the 
Federal benefits or other benefits available and shall be supplemental to such coverage.  In the 
event that the name of any of the coverages or benefits referred to are changed, the 
replacement programs shall apply to the above replacements. 
 
Eligible Retirees will be provided health insurance if there is no break between their last day of 
work and their first day of retirement as a retiree receiving a monthly pension check.  That is, 
those who separate from employment, and either defer retirement or who are not immediately 
eligible for pension benefits, will not be provided with health insurance at any time. 
 
  HEALTH CARE – EMPLOYEES HIRED AFTER JANUARY 1, 2012 ONLY 
This Section supersedes any other provision of this collective bargaining agreement which is in 
conflict with it for employees hired after January 1, 2012.  Similarly, those other provisions of 
the collective bargaining agreement which are not in conflict with this section continue for all 
employees. 
Employees hired after January 1, 2012 will, if otherwise eligible, become covered for health 
care benefits on the first of the month following the month in which hired.   
 
Such employees shall not be eligible for County-provided health care in retirement.   
  
 
 24.2  SICK AND ACCIDENT INSURANCE 
 

24.21   NONDUTY RELATED 
 

Notwithstanding any contrary provision, the following benefit shall start after 
the employee has served their initial probationary period.  

 
The Employer shall provide sick and accident insurance for all non-probationary 

unit employees.  This insurance shall become operative on the 31st calendar day after 
the occurrence and it shall provide payment at seventy-five (75%) percent of the 
employee’s regular base rate for a period not to exceed 26 weeks for any one disability 
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for the first five (5) years and up to 36 weeks thereafter up to a max of 156 weeks 
during the course of employment as outlined in the insurance program as was formerly 
provided through Crown Life Insurance.  Benefits shall be reduced by any amount 
collectible by the employee from state, federal, or local government sources.   

 
Effective January 1, 2023, The Sick and Accident benefit is capped at 52 weeks in 

a rolling three-year period.  
 

24.22  LINE OF DUTY DISABILITY 
 

When an employee is injured or incapacitated during the course of his/her 
employment, he/she shall receive such pay for lost time as provided under the 
Workers= Compensation Disability Act. 

 
24.23   DUTY DISABILITY 

 
If an employee is not able to return to work because of the duty disability after a 

period of one (1) year, he/she shall be required to apply for retirement as outlined in 
Section 19.0 of the Bay County Employee's Retirement System.  If the employee elects 
not to accept disability retirement, no further payments will be made out of the 
provision of this Article.  

 
24.3  ANNUAL PHYSICALS 
 

The Employer and the Union agree that each employee shall be required to undergo a 
complete annual physical examination which shall be conducted by Bay County's Health 
Department doctor.  The physical shall include a hearing test and if the employee elects to be 
examined by his/her own doctor as to hearing, the employee shall be responsible for the cost of 
such examination. 
 

24.31   PHYSICAL EXAMS 
 

Annual physical exams shall be provided, in most cases, by the County Medical 
Director.  The medical exams will be provided during regular hours of the County Health 
Department, with at least two (2) weeks' notice to be provided to the employee.  All 
tests will be conducted under the authority of the Employer and will be done within the 
Health Department when at all possible.  Should additional examination become 
necessary, the employee will be referred to the appropriate medical personnel so that 
appropriate examinations and/or testing may take place.  Physical examination results 
shall be made available to the employee or his/her doctor upon request.  Should a 
physical exam result in the disqualifying of an employee from continuing employment 
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within this unit, the Union shall be so notified within ten (10) days upon receipt of the 
exam result.  Disqualifying medical exam may be subject to the grievance procedure.  It 
shall be the responsibility of each individual employee to schedule and complete his or 
her own physical examination during the year in accordance with the following 
schedule: 

 
January - March  Employee's Last Name Beginning A-F 
April - June   Employee's Last Name Beginning G-L  
July - September  Employee's Last Name Beginning M-R 
October - December  Employee's Last Name Beginning S-Z 

 
Should the employee desire to undergo a physical examination by their own 

physician at their own expense, if not covered by insurance, in lieu of the County 
Physician, they should obtain the county physical examination forms, and after 
completion by their physician, the forms should be forwarded to Bay County Physician 
for his review.  The results of all physical examinations shall be held in confidence by the 
Personnel Director, and the information contained therein released on a "need to know 
only" basis.  

 
24.4  BENEFITS WHILE ON SICK LEAVE 
 

24.41  NONDUTY-RELATED SICK LEAVE 
 

While on non-duty-related sick leave, the employee shall use his/her 
accumulated sick time and shall be carried on the rolls as a working employee and will 
accrue benefits such as sick days, vacation and longevity.  

 
24.42  DUTY-RELATED DISABILITY 

 
During a duty-related disability as defined by the Michigan Workers' 

Compensation Commission, the employee shall not be charged with sick time.  Any unit 
member who is absent from work for less than one hundred eighty (180) days shall 
receive accumulated sick days, vacation and longevity on the 181st day of duty 
disability.  

 
24.5   LIABILITY INSURANCE 
 
The Employer shall provide at no cost to the employee a policy of liability insurance to 
indemnify and protect employees against charges arising out of actions or activities which take 
place while they are on official duty on behalf of the County. 
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24.51  DUTY COVERAGE 
 
For the purpose of this section, official duty shall be construed to be acts done 

pursuant to authority conferred by law or within the scope of employment, whether or 
not there is negligence in the doing of such acts.  Where there is willful misconduct or 
lack of good faith in the doing of such acts, the same shall not constitute the 
performance in good faith of the official duties of any employee within the operation or 
intent of this section.  

 
24.52  LEVEL OF COVERAGE 
 

The coverage provided by such insurance shall be in an amount not less than 
Fifty Thousand and No/100 ($50,000.00) Dollars for each person or One Hundred 
Thousand and No/100 ($100,000.00) Dollars for each incident or an aggregate of Five 
Hundred Thousand and No/100 ($500,000.00) Dollars and shall include the costs of 
defense, including attorney fees.  

 
24.6  FREE HEALTH DEPARTMENT SERVICES 
 

The Employer will provide the employee with the opportunity to obtain the following 
services free of charge from the County Health Department: 
 

(1)  Tetanus toxoid series or booster.  
(2)  Influenza immunization.  
(3)  Diphtheria series or booster.  
(4) Polio series or booster.   
(5)  Tuberculin test.  

 
 24.7 RETIREMENT 
 

The provisions of the Bay County Employee's Retirement System, as amended, are 
hereby made a part of this Agreement.  Each employee shall be provided and required to sign 
for a copy of the document entitled, "Bay County Retirement System Ordinance a copy of which  
may be found at: https://www.municode.com/library/mi/bay_county/codes/compilation-
general_ordinances?nodeId=PT4_4.000EMRESYORNO35  on the Bay County Website, 
(www.baycountymi.gov) under Online Services, Ordinances. 

 
24.8  RETIREMENT CONTRIBUTIONS 
 

The County will contribute four (4%) percent of the employee's gross salary for the 
employee's retirement benefits.  Any employee hired after January 1, 1991, shall receive no 

https://www.municode.com/library/mi/bay_county/codes/compilation-general_ordinances?nodeId=PT4_4.000EMRESYORNO35
https://www.municode.com/library/mi/bay_county/codes/compilation-general_ordinances?nodeId=PT4_4.000EMRESYORNO35
http://www.baycountymi.gov/
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"refund" of contributions made by the Employer on the employee's behalf to the Bay County 
Employees' Retirement System if that employee leaves the employ of the county for any reason 
other than retirement; employees hired on or before January 1, 1991, shall be eligible for such 
refunds according to previous practice.  
 
24.9  RETIREMENT CONDITIONS 
 

Effective January 1, 1989, members of the Bay County Central Dispatchers, shall be 
eligible for retirement under the terms and conditions as set forth in the Bay County 
Retirement Ordinance, reduced early retirement after eight (8) years of service at age fifty-five 
(55) or older, or after twenty-five (25) years of service regardless of age actuarially reduced. 
 

 Effective July 1, 2001, for members of this unit, the Employer will provide for a benefit 
formula based on two and one quarter (2.25%) multiplier. 
 

Effective January 1, 2007, the Employer shall provide the 2.50% multiplier for the 
retirement program with the employees contributing 2% of their pay by payroll deduction. 
 

For employees hired on or after January 1, 2007, the following shall apply: 
 

1. The vesting period shall increase to ten (10) years. 
 

2. The minimum number of required hours of work to be included in the 
retirement system shall increase from eight hundred (800) hours to one 
thousand (1,000) hours. 

 
3. Please see Article 24.1 for Retiree Health Care Coverage.   
 

 For employees hired on or after January 1, 2012, the Employer shall provide the 1.6% 
multiplier for the retirement program at no cost to the employee.     
 
 Effective January 1, 2026, restore the retirement multiplier as follows:  Update 1.60% 
multiplier to 2.25% multiplier for years of service on or after 1/1/2012 and prior to 1/1/2026; 
effective 1/1/2026, employer shall provide the 2.50% multiplier for the retirement program 
with the employees contributing 2% of their pay by payroll deduction.  
 

Eligible retirees will be provided health insurance if there is no break between their last 
day of work and their first day of retirement as a retiree receiving a monthly pension check.  
That is, those who separate from employment, and either defer retirement or who are not 
immediately eligible for pension benefits, will not be provided with health insurance at any 
time. 
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 ARTICLE 25 
 MISCELLANEOUS PROVISIONS 
 
25.0  ASSIGNMENT EXCHANGE 
 

Employees may, with the approval of the Director of 911 or his designee, exchange day 
or shift assignments, provided it does not result in overtime. 

 
25.1  CONTRACT DISTRIBUTION 
 

The County agrees to provide each unit member with an electronic copy of the contract 
within sixty (60) days of the signature date.  Said copies shall be signed for by each employee.  
 
25.2  EQUIPMENT 
 

It shall be the duty of the Director of 911 or his/her designee to make available to all 
employees on duty during their normal tour of duty any equipment which may be required. 
 
25.3  DUTY EXPENSES 
 

Approved expenses in the line of duty shall be reimbursed as outlined in the County's 
General Travel Policy for all County employees.  
 
25.4  MAINTENANCE OF CONDITIONS 
 

The Employer agrees to make no unilateral changes in wages, hours or conditions that 
would be contrary to the terms contained herein.  This Agreement shall supersede any rules 
and regulations governing the Central Dispatch and/or 911 system to the extent this Agreement 
is in conflict with said rules and regulations.  
 
25.5  POLITICAL ACTIVITY 
 

 Members may participate in political activity, while off-duty and out of uniform, 
except where modified or limited by federal or state law, including but not limited to MCL 
15.401, et seq., and provided such activity does not interfere with department operations.  
Employees, however, shall not be required to take a leave of absence while a candidate for an 
elective office.  
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25.6  NOTICE OF CHANGE  
 
 When a member of the bargaining unit is discharged, resigns or receives a leave of 
absence, the Union will be furnished written notice with effective dates within fifteen (15) days. 
 
25.7  SAVINGS CLAUSE 
 

 If any article or section of this Agreement or any supplement thereto should be 
held invalid by interpretation of law or by any tribunal or competent jurisdiction or if 
compliance with or enforcement of any article or action should be restrained by such tribunal, 
the remainder of this Agreement and supplements shall not be affected 
 
25.8  WORK SITE   
 
 It is the intent of the parties that no employee should be required to work under 
conditions which are unsafe or unhealthy beyond the normal hazards inherent in the operation.  
 
25.9  UNIFORMS 
 
 The Employer may require the employees to wear designated uniforms.  In the event 
the Employer requires the wearing of uniforms, the Employer will provide said uniforms and 
other articles of clothing which the Employer requires the employees to wear when on duty.  
Effective January 1, 1994, an annual allowance of Four Hundred and No/100 Dollars ($400.00), 
retroactive for those employees employed on the date of ratification by the parties and/or for 
those employees who have retired after January 1, 1994, from County service and are receiving 
County retirement benefits through December 31, 1996, will be paid to each employee 
required to wear a uniform for the purpose of cleaning and maintaining the uniforms.  This 
amount is to be paid in two (2), pro-rated to the date of hire, equal semi-annual payments, on 
the first pay in December and the first pay in June of each year. Upon termination of 
employment with the Employer, the employee will receive the earned pro-rata share of this 
allowance.  
 
25.10 PART-TIME JOB  
  

Any employee who desires to hold a part-time job must have written permission from 
the Director to do so.  Should the Director subsequently determine that the part-time job is 
interfering with the employee's duties as required hereunder, he may revoke the previously 
approved arrangement, and part-time employment shall cease within fourteen (14) days of 
receipt of written notice.  

 
 



DISPATCHERS AGREEMENT 
TERMINATION DATE:  December 31, 2029  Page 42 

 

 

25.11 MEDICAL DISPUTE 
 

The Employer reserves the right to require an employee, at the Employer=s expense if 
not covered by the employee=s insurance, to take a physical or mental examination (1) if 
probable cause exists establishing that the employee=s physical or mental state is interfering 
with the performance of his/her duties, or (2) on return from any kind of leave of absence.  The 
physical or mental examination shall be given by a doctor selected by the Employer.  If the 
employee is not satisfied with the determination of the designated physician of the Employer, 
he/she may submit a report from a doctor of his/her own choosing.  If the dispute still exists, at 
the request of the Employer or employee, the designated physician of the Employer and the 
employee=s doctor shall agree upon a third doctor to submit a report to the Employer and the 
employee, and the decision of the third party shall be binding on all the parties.  The expense of 
the third doctor shall be shared equally by the Employer and the employee if not covered by 
the employee=s insurance.  On the basis of that examination, the Employer shall take 
appropriate action, subject to the employee=s rights as established in the collective bargaining 
agreement. 
 
 ARTICLE 26 
 TERM OF AGREEMENT 
 
26.0  TERM OF AGREEMENT 
 

This Agreement shall be in full force and effect from January 1, 2026 and including 
December 31, 2029, unless otherwise indicated, and shall continue in full force and effect from 
year to year thereafter, unless written notice of desire to cancel or terminate the Agreement is 
served by either party upon the other at least sixty (60) days prior to the date of termination.  

 
It is further provided that where no such cancellation or termination notice is served 

and the parties desire to continue said Agreement, but also desire to negotiate changes or 
revisions in this Agreement, either party may serve upon the other a notice, at least sixty (60) 
days prior to December 31, 2029, or December 31st of any subsequent contract year, advising 
that such party desires to continue this Agreement, but also desires to revise or change the 
terms and conditions of such Agreement.  
 

ARTICLE 27 
 GENDER 
 

Whenever the terms "he", "his" or "him" are used herein, said terms refer equally to 
feminine gender "she", "hers" or "her". 
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ARTICLE 28 
BUDGET ALLOWANCE – FOOD 

 
 A maximum of $2000 shall be budgeted annually for administration to be able to 
provide for food/non-alcoholic beverages for county-wide functions at the discretion of the 
Personnel Director 
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IN WITNESS WHEREOF, the parties have hereunto set their hands and seals this 
day of , 2025. 

GOVERNMENTAL EMPLOYEES LABOR COUNCIL 

Date: By: 
Chairperson 

CCitit 
Date:  11105/2025 By: 

Bargaining Committee Member 

Date:11/04/2025 

D ate: 11/3/2025 

Date:  //j7 

Date:  1(M/ 4 2625

By: 
Bargaining Committee Member 

tir 
By: V

6.ce,,,n_e_ 
7 0,--27zr 

Business Representative 

COUNTY OF BAY BOARD OF 
COMMISSIONERS 

By: / „inyie 
Timothy Banaszak, Chairp son 

COUNTY OF BAY 

By:  0I Otertf.2-0—

Jam€ Barcia, County Executive 



DISPATCHERS AGREEMENT 
TERMINATION DATE:  December 31, 2029  Page 45 

 

 

 
 

WAGE CHARTS 
 
Implement the First year wages the first full pay period following ratification by both parties 

(includes shift differential and training premium) 
 
Increase of 10% implemented the first full pay after ratification by both parties until 
12/31/2026  (Shall include shift premium and training pay) 

 Pay Grade Step Hourly Bi-weekly 

Dispatcher/Data Entry CD01 Hire $20.98 $1,678.40 

 CD01 6 Month $22.12 $1,769.60 

 CD01 1 Year $23.28 $1,862.40 

 CD01 2 Year $24.43 $1,954.40 

 CD01 3 Year $25.59 $2,047.20 

 
Increase to 15% above dispatcher 3-year hourly rate implemented the first full pay after 
ratification by both parties until 12/31/2026  (Shall include shift premium and training pay) 

 Pay Grade Step Hourly Bi-weekly 

Supervisor CD02  $29.43 $2,354.40 

 
Increase to 15% above Supervisor hourly rate implemented the first full pay after ratification 
by both parties until 12/31/2026  (Shall include shift premium and training pay) 

 Pay Grade Step Hourly Bi-weekly 

911 Assistant Director CD04  $33.85 $2,708.00 

 
 
 
Increase of 5% January 1, 2027 to December 31, 2027 

 Pay Grade Step Hourly Bi-weekly 

Dispatcher/Data Entry CD01 Hire $22.03 $1,762.40 

 CD01 6 Month $23.23 $1,858.40 

 CD01 1 Year $24.44 $1,955.20 

 CD01 2 Year $25.65 $2,052.00 

 CD01 3 Year $26.87 $2,149.60 

 
 
15% above Dispatcher 3-year hourly rate  January 1, 2027, to December 31, 2027 

 Pay Grade Step Hourly Bi-weekly 

Supervisor CD02  $30.90 $2,472.00 
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15% above the Supervisor hourly rate January 1, 2027, to December 31, 2027 

 Pay Grade Step Hourly Bi-weekly 

911 Assistant Director CD04  $35.54 $2,843.20 

 
 
Increase of 4% January 1, 2028 to December 31, 2028 

 Pay Grade Step Hourly Bi-weekly 

Dispatcher/Data Entry CD01 Hire $22.91 $1,832.80 

 CD01 6 Month $24.16 $1,932.80 

 CD01 1 Year $25.42 $2,033.60 

 CD01 2 Year $26.68 $2,134.40 

 CD01 3 Year $27.94 $2,235.20 

 
 
15% above Dispatcher 3-year hourly rate  January 1, 2028, to December 31, 2028 

 Pay Grade Step Hourly Bi-weekly 

Supervisor CD02  $32.14 $2,571.20 

 
 
15% above Supervisor hourly rate January 1, 2028, to December 31, 2028 

 Pay Grade Step Hourly Bi-weekly 

911 Assistant Director CD04  $36.96 $2,956.80 

 
 
Increase of 4% January 1, 2029, to December 31, 2029 

 Pay Grade Step Hourly Bi-weekly 

Dispatcher/Data Entry CD01 Hire $23.83 $1,906.40 

 CD01 6 Month $25.13 $2,010.40 

 CD01 1 Year $26.44 $2,115.20 

 CD01 2 Year $27.75 $2,220.00 

 CD01 3 Year $29.06 $2,324.80 

 
15% above Dispatcher 3-year hourly rate January 1, 2029, to December 31, 2029 

 Pay Grade Step Hourly Bi-weekly 

Supervisor CD02  $33.43 $2,674.40 

 
15% above Supervisor hourly rate January 1, 2029, to December 31, 2029 

 Pay Grade Step Hourly Bi-weekly 

911 Assistant Director CD04  $38.44 $3,075.20 



LETTER OF UNDERSTANDING 
12 Hour Shifts —84 hour workweek 

IT IS AGREED by and between the Bay County 9.1-1Central Dispatch (hereinafter referred to as "the 

employer" and the Police Officers Labor Counsel (hereinafter referred to as "the union") as follows: 

1. That when the "permanent staffing level" falls below ten employees on a shift, the workweek of 

each team, comprised of 4 employees, Is 84 hours, 

2, That for the purposes of this agreement the term "permanent staffing.level" does not include 

decreased staffing levels generated by sick time, vacation time and/or personal time. 

3. That 4 hours of the 84 hour workweek is scheduled mandatory overtime. 

4, That the 4 hours of scheduled mandatory overtime is scheduled on the last 4 hours of the last 

scheduled workday of the pay period. 

5, That contract clause, 18.13-Excused From Overtime, does not apply to the 4 hours of scheduled 
mandatory overtime associated with the 84 hour workweek. 

6, That vacation time, sick time and/or personal time taken during the 4 hours of scheduled 
mandatory overtime associated with the M hour workweek Is counted as regular time. 

FOR THE EMPLOYER: 

0/ Co 

Chairperson, Board of Commisslo Re 

County Executive 

Date 

7—G --/e 
Date. 
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FOR THE UNION 

71410 
Chairperson Date 

Bus nos Representative 

Od(•1,armeufils vOl kurtoo Aus 

Date 

91-072/L 
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LETTER OF UNDERSTANDING 

12 HOUR SHIFTS 

IT IS AGREED by and between the Bay County 911 Central Dispatch (hereinafter referred to as "the 

Employer" and the Police Officers Labor Council (hereinafter referred to as "the Union") as follows: 

1. That it is the desire of both parties that the 911 dispatchers primarily work a twelve (12) hour 

shift schedule. One shift during the pay period will be an eight-hour. 

2. That the workday will be 12 hours in length. Anything over 12 hours will be paid at time and one 

half of the employee's regular wage. In the same regard, any hours worked over 80 (36 in one 

week and 44 in the following week) in a biweekly pay period, will be paid at the time and one 

half rate of pay. 

3. That vacation and sick time will continue to accrue at the present rate of 8 hours per month. 

4. Holidays will be paid out on the first pay ending in December of each year. It is understood that 

there are nine (9) paid holidays each year. All nine (9) holidays have been paid in 2009. New 

Year's Day 2010 has already been paid and the remaining eight (8) holidays will be paid in 

December, 2010. It is understood that 2010 holidays will be prorated. If an employee retires, 

resigns or is no longer employed with Bay County Central Dispatch prior to the first pay ending 

in December, the employee will be paid for the holidays celebrated from January 1 through the 

employee's last day of work. Because Christmas Eve Day and Christmas Day will be paid out 

prior to actually earning the holiday it is recognized the employee will pay back those two 

holidays if the employees retires, resigns or is no longer employed with Bay County Central 

Dispatch after the holiday payout is received and before Christmas Eve Day and Christmas Day. 

New employees hired after January 1, will have the holiday payout prorated for holidays 

celebrated from the employee's date of hire through December 31. The holiday payout will 

always be calculated using the employee's rate of pay in force on the date on which the holiday 

was actually celebrated. 

5. Holidays begin at 12:00 a.m. and end at 11:59 p.m. Employees will be paid at the time and one 

half rate of pay for actual hours worked on a holiday. It is understood if an employee requests 

and is allowed to take a holiday off when the employee was otherwise scheduled to work, the 

employee must have the appropriate vacation time or personal time available before the 

holiday can be taken off. Vacation personal or sick time taken during the actual 24-hour holiday 

will be deducted from the appropriate time bank. Compensatory time can never be used if the 

use of such time creates overtime. 

6. An employee that needs to use the sick and accident insurance must use any combination of 

accumulated sick, vacation or personal time to cover time off until sick and accident becomes 

operative in accordance with Article 24.21 (Sick and Accident Insurance; Non-duty Related) of 

the Dispatcher's contract. 
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Letter of Agreement 

Date: July 22, 2025 

THIS AGREEMENT is made by and between the parties of the County of Bay, 

hereinafter referred to as the "Employer," a Municipal. Body Corporate of the  State of

Michigan and the Police Officers Labor Council representing the Bay County 811 

Central Dispatchers, hereinafter referred to as the "Union." 

1) Whereas the Parties have entered into a Collective Bargaining Agreement (CBA) that begins 

January 1, 2026 and expires December 31, 2029. 
2) Whereas this Agreement, Section 1.0 (Recognition) states in part "the employer does 

hereby recognize the Union as the sole, exclusive representative for the purpose of 

collective bargaining and respective rates of pay, hours of work, and other specified 

conditions of employment during the term of this Agreement of those employees as the 
Employer in a bargaining unit consisting of all dispatchers employed by the County of Bay as 
central dispatchers known as the "911 System," but excluding all other employees?' 

3) Whereas, the current interpretation of Section 1.0 is interpreted to include part time, casual 

or on-call dispatchers. 
4) Whereas, there are times when current dispatchers are being trained and subsequently may 

not be fully competent in their job duties. 
5) Whereas, there are times where unwanted overtime may arise. 

Therefore, the Employer and Union Agree: 

1) That the parties wilt temporarily interpret Section 1.0 to mean that part-time, casual or on-
call employees are not included in the collective bargaining agreement. 

2) That the parties agree that allowing part-time, causal or on-call employees to be employed 

may alleviate some burden on the fully trained staff. 

3) That the parties agree to abide by the scheduling provisions contained in the attached "Part 

Time Dispatchers Scheduling Policy." 

This agreement will remain in effect until December 31, 2029. 

County of Bay PolioA Officers Labor Council 

/6&4-r /f  
/ 

•- .7 ,:„47. -02, 10/21/2025 

Date Date 

ate 

/d;  r, 
Date 
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